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SECTION A - (COMPULSORY)
QUESTION ONE

a. Define generalist social work practice and what is meant by an eclectic knowledge
base. (5) :

b. List and briefly describe the seven steps in problem solving planned change
according to the Generalist Intervention Model (10)

¢. Describe the fraits of warmth, empathy, and genuineness that build relationships

~ with clients (10)

d. What are the goals of an assessment? (5)

e. During the assessment process, what aspects should be considered to fully
understand the client’s situation? (5) .

f. Describe the steps in the assessment process. (5)

What are some examples of types of problems clients may experience? (5)

What are important sources of information for the assessment? (5)
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(50)
SECTION B - Answer ANY two questions

QUESTION TWO
List and discuss the social systems that clients interact with in their social environment
and how they help Social Workers better understand them.

(25)
QUESTION THREE
List and discuss the basic assumptions of behavior theory and how these assumptions
assist Social Workers in the helping process.

(25)
QUESTION FOUR
Discuss the concept of boundaries in helping relationships and how Social Workers
negotiate boundaries with clients.

(25)

QUESTION FIVE 4
Discuss the Bio-Psycho-Social-Spiritual Perspective, its use in Social Work and when it
is supposed to be used during the Social Work helping process.

- (25)



