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SECTION A

Question One

Social Work and Social Welfare are premised on the following principles. With these in

mind, define the concept of Social Work and Social Welfare highlighting the differences:
a. That the person is important

b. That the person has personal, family, and community problems resulting from

d

interaction with others

c. That something can be done to alleviate the person’s problems and enrich their

life

Question Two

The profession of Social Work can be grouped into the following three functions. With
valid examples, discuss and demonstrate your understanding of these functions.

a. Restoration of impaired capacity

b. Provision of i_nqividual and social resources

c. Prevention of social dysfunction



SECTION B

Question Three

Communication in the Social Work profession is viewed as critical. Discuss its
importance and how you would ensure that there is meaningful communication between
- the Social Worker and the Client.

Question Four

In a homogenous society like Swaziland, is cultural competent pr'actice necessary?
Define and discuss the concept of cultural competent practice making reference to the
Swaziland social work practice environment.

Question Five

Social Work as a profession is grounded on values and ethics. With relevant examples,
discuss the social work values and ethics.

Question Six

Social Workers are meant to build bridges of hope for marginalized groups and
societies. Discuss the role played by the Social Work profession in working with

marginalized groups i.e. women, children and those living with disabilities.



