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SECTION A: COMPULSORY

QUESTION 1

Organizations play a central role in producing, maintaining, and/or changing systematic
patterns of social inequality. Discuss the statement and 111ustrate your answer with
examples from any two organizations. P

UESTION 2

Critically discuss the notion that formal organizations may develop the bureaucratic
personality or trained incapacity.

SECTION B: ANSWER ONE (1) QUESTION

UESTION 3

Examine the sources of power in any organization stating the factors influencing its
distribution and changes in the distribution of power.

UESTION 4

TMlustrating with examples, discuss the leadership and behaviour styles of the Student
Representative Council (SRC) at the University of Swaziland.

QUESTION 5

Explain some of the organizational environments affecting the performance of the
University of Swaziland.

- QUESTION 6

Explain what you understand by organizational change and transformation.



