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1. (a) Explain five (5) essential elements of a
contract of service.

(b) Discuss five (5) circumstances under
which a contract of employment can

lawfully be brought to an end.

(c) Distinguish between a review and an



appeal as envisaged by the

Industrial Relations Act, 2000

(as amended).
(d) Differentiate between a dispute of right
and a dispute of interest.
(e) Conciliation and arbitration.

2. Distinguish between a contract of service
and a contract for services.

3. Explain the circumstances under which a
termination of a contract of employment can
both be substantively and procedurally unfair
and not according to the law.

4. Explain the due process followed in a
termination for operational requirements.
5. Identify one of the perspectives that is used
to explain an employment relationship and
discuss its assumptions, strengths and
weaknesses.

6. Explain the role of the Conciliation,
mediation and Arbitration Commission
(CMACQ) in the arbitration of disputes in
Swaziland.



