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ANSWER ALL QUESTIONS IN SECTION A

AND ANY TWO (2) QUESTIONS IN SECTION B
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Define the concept of Social Work and Social Services. Discuss the differences

- »
between the two concepts whilst giving relevant national and international exampIVes.
Question Two /
The Social Work profession is built on values and ethics. Discuss giving relevant
examples.
SECTION B
Question Three
In the Social Work profession it is said that cultural awareness results into a culturally
sensitive social worker. Clearly discuss what is meant by a culturally competent social
work practice that embraces diversity.
Question Four
Discuss the problem solving cycle, highlighting its importance as a method in the social
work helping process.
Question Five

A single mother decides to enroll her physically disabled son who is confined to a wheel

chair in a school of able-bodied children instead of a school for the disabled. Friends,



Question Six
T .
The Strengths Perspective Approach has been adopted as one of the empowerment

methodologies in Social Work Practice. Digcuss this concept, its tenets and how it adds

value to the social work helping process.



