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SECTION A

1. “The interview is a major tool used by social workers to collect data so
as to make decisions”. Discuss this statement paying particular attention
to good interviewing skills.

2. “Cultural competence practice and diversity are important in social work
practice”. Discuss the statement.

SECTION B

3. Discuss the type of social service provided by the field work agency to
which you were attached. Use examples where possible.

4. Discuss how you would apply the systems approach at family and
community level using the following determinants of incest / sexual
abuse.

Two determinants of incest/sexual abuse in families are:

a). The structure of the family

b). The rules and norms of the family

Two determinants of incest/sexual abuse in communities are:
¢). The status of women and children

d). The criminal justice system

5. Compare and contrast the strengths perspective and the problem solving
approach in social work practice. Which approach fits your style in
practice and why. Use examples where possible.

6. Discuss why it is important to uphold social justice, human dignity and
confidentiality as you work with clients. Use examples to illustrate your
points.



