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QUESTION 1 


Distinguish between administration/management in the public and the private sectors. Is it 
still necessary to make this distinction in the 21 stcentury. 

QUESTION 2 


Define decentralization and explain its advantages and disadvantages. 

QUESTION 3 


Discuss challenges faced by Public Administrators in their line of duty in Africa. 

QUESTION 4 


Bureaucracy is often associated with inefficient service in the public sector. Suggest 
strategies to improve public service delivery in Swaziland. 


