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SECTION A

QUESTION 1
Discuss the evolution process of human resource management.

QUESTION 2
Explain the steps in the strategic human resource planning process and
further discuss its common challenges.

QUESTION 3
Define education and explain the Kirkpatrick model for evaluating training
and development.

QUESTION 4
Discuss fully the differences between an employee and an independent
contractor.

SECTION B

QUESTION 5

Explain the difference between a dispute of right and a dispute of
interest. In your discussion outline in brief the possible route of resolution for
each of the types of disputes.

QUESTION 6

Extensively discuss the similarities and differences between conciliation
and arbitration as methods of conflict resolution in industrial/labour
relations

QUESTION 7
Discuss the different sanctions that can be given to an employee who is
found guilty of misconduct.

QUESTION 8
Outline the main organs of the International Labour Organisation (ILO) as
well as their functions.



