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SECTION A 

QUESTION 1 
Assess the essential differences between personnel administration, 
traditional human resource management and strategic human resource 
management. 

QUESTION 2 
De'fine job design and discuss its main approaches. 

QUESTION 3 
Distinguish between recruitment and selection and outline the selection 
process. 

QUESTION 4 
What are the main causes of accidents and ill health at the workplace? 
How do organisations assist their employees in respect of ill health? 

SECTION B 

QUESTION 5 
. Discuss the circumstances under which an employer may legitimately 

dismiss an employee for misconduct. Illustrate your points with examples 
where applicable. 

QUES1'ION 6 
Explain the main differences between the unitarist. plurarist and radical 
approaches to labour relations by referring to the underlying ideology, 
approach to trade unions and conflict in the workplace. 

QUES1'ION 7 
What are the features of collective bargaining and what are the main 
collective bargaining strategies? 

QUESTION 8 
Discuss fully the process of resolving a dispute of right that has been 
reported in terms of Section 76 of the Industrial Relations Act [as 
amended). 


