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SECTION A

QUESTION 1
Define the contract of employment and further outline the different ways
that it can be terminated.

QUESTION 2
Differentiate between ‘Training’ and ‘Development’ and further state the
main purposes of training and development.

QUESTION 3

‘The single most important obligation of an employer to an employee is to
compensate him for his services'. Analyse this statement and further
discuss the main objectives of compensation.

QUESTION 4

What are the three broad categories of accepted reasons for dismissal?
Select one of the three categories and discuss fully the criteria that
constitute a fair dismissal.

SECTION B

 QUESTION 5 .
Write an analytical essay on ‘The role of the state with regard to industrial

relations’. llustrate with examples from a country that you are familiar
with.

QUESTION 6
Outline the key dispute resolution institutions in Swaziland and further
discuss in detail the role that each one plays.

QUESTION 7

Explain the relationship between ‘Industrial Relations' and ‘Labour
Relations’, and also discuss the ‘Pluralist Approach’ to industrial/labour
relations.

QUESTION 8

Discuss the difference between a dispute of right and a dispute of interest.
In your discussion outline in brief the possible route of resolution.for each of
the types of disputes. S
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