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SECTION A

1. Overtime and space, organizations have internalized a number of significant
features and/or characteristics. Discuss.

2. Examine the significance of studying organizations in modern society.

3. Organizations differ from one environmental or cultural setting to another,
hence scholars in the field of organization theory accept the existence of what
has been referred to as the ecology of organizations. Discuss.

4. Discuss the different usages of the term ‘bureaucracy’.

SECTION B

5. Examine the factors behind the increasing bureaucratization of modern
society, including the implications of this phenomenon for democracy and
democratic institutions.

6. Discuss the main features, strengths and weaknesses of Douglas McGregor’s
motivational model.

7. Discuss the problems and challenges facing public sector organisations in
Swaziland.

8. Examine the forces and/or pressures for change that will have an impact on

modern organizations within the near future.



