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SECTION A

QUESTION 1

/

Whaf factors might be considered as enhancing the status of personnel/human
resource specialists in the modern organization?

QUESTION 2

Are there any significant differences between personnel administration and
human resource management?

QUESTION 3

What is human resource planning? Why has human resource planning gained
importance in both the public and private sectors?

QUESTION 4

Assess the significance of labour law and its impact on the employment
relationship. lllustrate with examples from your country.

SECTION B

QUESTION 5

What are the three broad categories of accepted reasons for dismissal? Select
one of the three categories and discuss fully the criteria that constitute a fair
dismissal. In your answer you may refer to the provisions of the relevant Act in
Swaziland or any other country you are familiar with.

QUESTION 6

What is a grievance? What do you consider to be the essential features of a
model grievance procedure? '



QUESTION 7

What do you understand by work-place flexibility? Discuss this concept with
reference to:

= The different types of work-related flexibility

* The perspective of the employers and

» The perspective of the unions

QUESTION 8

What is a dispute? Explain the procedure for dispute resolution in Swaziland in
terms of the Industrial Relations Act, 2000.



