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QUESTION 1 [COMPULSORY]

Authors Skinner, Von Essen, Mersham and Matau maintain that the
process of communication may be hindered in a number of ways. Explain
in detail what the authors have said in relation to:

(a) The main barriers to communication [10 marks]

(b}  The seven Cs of communication. [10 marks]
Total = [20 marks]

QUESTION 2

Describe in detail:

(a)  The function and role of public relations practice. [10 marks]j

(b}  Specific areas of Public Relations Specialization. [10 marks]
Total = [20 marks]

QUESTION 3

Describe steps in formal research as outlined by Newson, Brk and

Kruckeberg. 20 o]
marks

QUESTION 4

What changes do you forsee in public relations practice in the near
future in Swaziland?

[20 marks
QUESTION 5
(a) Why is public relations a management function: [10 marks]
(b}  What makes it strategic? [10 marks]
Total = [20 marks]



