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Question 1 

Read the follo\ving excerpts and in words discuss your views on social bUllying and further 

suggest in \vhieh related problems could be addressed. 


Article (i) 

Social Bullying: Correlates, Consequences, and Prevent jon 


lkrorla Sruarl-Cossd .Mar1' Ter::iaJ1. and Catherine Bradshaw Mar 

Bullying is considered one of the most pre\alent and potentially damaging forms of school 
\ wlenee Chafouleas, & Sassu. 2(04). Each year, more than a quarter of middle and 
high school studens are subjected to some form of bullying in their school environments 
(Neiman, 201 i). Research has identified potentially harmful immediate and long-term 
consequences for bullying-involved youth and has linked bullying to the quality of school 
environments and to unsafe conditions for learning in schools (Copeland, 'Wolke, Angold. & 
Costello, 2013: De V oe & Kaffenberger, 2005). There are three broad forms of bullying, 
including physicaL wrbal, and social bUllying. Research and school-based prevention practices 
have generally on the more visihle and \videly recognised forms physical and verbal 
bullying. 

However. as public understanding of youth bullying behaviour continues to e\'olve, definitions 
have been expanded to recognise social bullying as an important form of youth aggression. 
Relational aggression, indirect aggression, and social aggression are terms used to describe 
different dimensions of social bullying. Although the terms convey subtle differences in 
meaning, they describe a set of closely related, often overlapping behaviours that share the effect 

undermining social status and threatening feelings of support, security and closeness in youth 
relationships. Social bullying can occur within the context of large social groups as well as 
\vithin small social networks, close friendships, or romantic relationships. It can involve direct 
social interactions or confrontations bet\veen a student who bullies and a student \\ho is targeted 
as \vell as indirect acts that engage other members of the social group or net\vork in the bullying 
interaction. Social bullying, sometimes referred to as relational bullying, involves hurting 
someone's reputation or relationships. Social bullying includes: 

• leaving someone out on purpose 
• telling other children not to be friends with someone 
• spreading rumours about someone 
• embarrassing someone in public 

Social bullying can be proactive, or used to achieve or maintain social position, gain attention, or 
alleviate boredom. It can be reactive, or retaliatory in response to a perceived threat or to 
feelings of anger. jealousy, or betrayal (Young, Boye, & Kelson, 2006). Understanding the range 
of social bullying behaviours and the different contexts that motivate students' actions can help 
to appropriately identify social bullying incidents and can inform strategies for hov,' to 

effectively intervene (http://vI'\\'\\.stopbull)ing.gov). 
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Article (ii) 

Social Bullying: My Story 


• Hm\,' I was Bullied and Didn't KllO'W it ,,'as Actually Happening. 
Many readers \"ill probably roll their eyes and think "seriously?? She wrote about something just 
like this last week~" Here's the thing though. 1"111 going to keep talking about bullying and more 
specifically social exclusion a can help eYen just one person who is being 
excluded or make one person realise the repercussions of their actions, if s worth continually 
\'vriting about. 

I was in and out of friend groups throughoUT high school. This of course made it a very rough 
time for me. Freslmlan year of high school I made the difficult decision to leave the friends I had 
known since middle school because I realized that they were only keeping me around because 
my house was always available for a hang out. They had stopped inviting me to go places with 
them and it was obvious that they vlere trying to distance themselves from me in public social 
situations (this would later become a trend that I began to recognise fairly quickly). I loved being 
with them and spending time with them, but tl1e relationship I had with them started to become 
unhealthy. I wanted them mor~ than they \\ anted me. 

I wanted them more than they wanted me. 
It eventually became a one vvay street. I tried and tried to get back into this little clique they had 
formed but no matter what I did, I was excluded. Finally, in mid-January, I came to terms with 
what I had to do. I sent a text telling them that I hated the way I v'as being treated and that I \vas 
done. \Vithin 5 minutes, just like that. I was friendless, or at least it felt that way. The next 
morning I tried to \valk out that door to go to schooL but I couldn't do it. 

The thoughts ran thIough my head like a freight train, "Who \vill I sit with in the morning? \\'ho 
will I sit with at lunch?" I was literally consumed with the thought of sitting there by myself Of 
course I eventually went back to school and sat with a different group in the mornings before 
class. I never ate lunch with other students. I would eat in classrooms. Teachers became my 
closest allies. 

Shouting:. Swearil1£!:. Pushing:. Punching:. Irs not FiQ.ht Club. it's an averaQ.e week at a suburban ...... ""'" ..... ..... ....... ..... 


high school. And the protagonists are predominantly teenage girls. 'There were two [girl] fights 
in the first three days of schooL" says 14-year-old Lisa (not her real name'), a grade nine pupil at 
a co-ed gOYernment school in Johannesburg's upmarket northern suburbs. "The fights happen 
during break. There's a lot of svvearing and screaming, then pushing, hitting, punching. The 
whole school gathers round. It goes on for about 10 minutes. Then the teachers find out. Five or 
10 teachers will run out of the staff room to break up a fight ,. 

Last year, during a substitution class, a girl at Lisa's school hit another girl over the head with a 
chair and knocked her out. "No one said anything [to the teacher] because we \\ere scared of the 
other Q.irl." In another incident at a nearbY all-g:irls QO\'ernJnent hiQh school. one Qir1 had a braid 

'-- ...- .......... "- - "-" 


pulled out of her hair during an argument. 
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something to a friend. And the people you tell have reall: mouths. telllies--that 
a girl is having sex with people that she looks like a slul. Someone accused another girl of 
stealing things from people's houses. 
"ChrIs make their statuses [a message posted by the user, which appears at the top of their profile 
information on social networking sites] about hoy\, they hate each other." 

Think abo lit it 
"You really have to think about \v11at you say. \I'/e joke \vi1h somdim:s. the ones we're 
close friends with. \\/e say things like' I love you, my anger. But if a girl likes that guy and she 
sees what you've posted, she'll get angry and she could get physicaL If you block someone and 
they find out. they also get really angry at you." 

One teacher, \\ho used to teach grades 8 to II at a private school in the \Vestern Cape, says 
children can be brutal. "The children were on MXit or texting all the time and they'd say 
horrible things to each other. They don't have personal boundaries because it's not face to face. 
They viOuld say whatever they like because they're just talking to a machine." 

Hemp that it is not that children are meaner these days, bm they are angrier. "The need to 
belong is part of normal teenage angst. But technology has moved this into the realm of social 
networking and the difference is its reach-and that what they say is there in black and ,,,hite. 
Teenagers now have access to tools and spaces where they can publicly humiliate and shame 
other people. It's like a ginormous secret club. Rules slide all over the place." Hemp says that 
despite being constantly in touch, these children are actually less connected than generations 
before. 

"They can connect with people's L:rcades because online they don't see themselves as 
vulnerable. But they don't manage as well \;>,·ith actual social interactions. one-on-one 
engagement. They're only able to pseudo-connect and this leads to more social awkwardness 
and uncomfOliable feelings around that." 

'Cognitive and emotional capacT 
Hemp says that these types of problems really begin to bubble at about age 14. "In the second 
year of high school they start unravelling. It's also when their hormones are at a peak, but the 
cognitive and emotional capacity to deal with it has not yet evolved. Hormones make feelings 
harder to control and these are young kids-~they're not that good at impulse control to begin 
with." 

Researchers often refer to adolescent brains and bodies as being "under construction"-the 
ability to make complex judgments and control impulses spring from a part of the brain (the pre­
frontal cortex) that experiences additional gro\;>,th just before puberty and is one of the last areas 

the brain to mature. 

While teenage brains are able to learn and retain infcll1nation faster than those of adults. it also 
means there is often a gap between coming up \,ith a new idea and \\'orking out whether or not it 
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Article (i) 

Biotechnology: the impact on food and nutrition in developing countries 
By: Junne• 

Biotechnology promises to bring important changes plant as well as ~ivestock production. In 
both fields, it will affect all steps of tbe production chain, from agrochemical inputs and 
breeding to final food processing. 

The use of biotechnology in animal production has advanced more quickly than its applications 
in plant production. \Vorldv,ide, more than one-half of all biotechnology research and 
development expenditures are in the field of human health. At the experimental stage, a large 
number of drugs, diagnostic probes, vaccines and so on are frequently applied in livestock 
production prior to becoming available for use by humans. Developments in the pharmaceutical 
industry, therefore. have had considerable ramifications for animal production since many 
innovations in this area are also applicable to animals. 

In the of reproduction, new bio-teclmiques such as embryo transfers, in vitro fertilisation, 
cloning and sex determination of embryos have been developed for different types livestock; 
for example, cattle. This is considerable interest for breeding programmes in developing 
countries since importing frozen embryos can be less costly than importing live animals. 

Animal health, the second field, can be improved with new biotechnology methods of diagnosis, 
prevention and control of animal diseases. Biotechnology research in the third field of animal 
nutrition concentrates on unprovements in the enzymatic treatment of feed. In developing 
countries, such techniques might eventually increase the potential range of crops used to 
larger herds of livestock. 

Experiments \\ith hormones to improve milk and meat production are the subject of much debate 
in industrialized countries because of their possible negative effects on animals and farm 
structures. In developing countries, however, specific needs for increases in productivity can be 
an ovelTiding consideration which may lead to earlier large-scale adoption of this technology 
than in many industrialized countries. This field represents the fourth area of bioteclmology 
application. 

There is scarcely any aspect of plant production that \vill not undergo profound changes as a 
result of the application of bioteclmology. Commercial applications of plant genetic engineering 
have not yet OCCUlTed. At the present time, more traditional aspects of biotechnology such as 
tissue culture have had an important impact, especially in the acceleration of the breeding 
process ne\\" varieties and in the multiplication of disease-free seed materiaL 

Plant breeding has been enhanced considerably by in vitro development of improved varieties 
which are better adapted to a specific environment The application of tissue culture has several 
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kilograms of tubers if tissue-culture techniques are used. In many developing countries, better 
selection from the varieties which are already available locally may help to improve food 
production considerably . 

• 
Biotechnology can help reduce the need for agrochemicals \vhich small farmers in developing 
countries often cannot afford. A reduction in the use of agrochemicals implies fewer residues in 
the final product. Worldwide. nitrogen-fixing bacteria are being used increasingly to inoculate 
the soil, thus allO\ving reduced inputs of fertilizer which is expensive and often presents a heavy 
drain on the scarce foreign exchange resources of developing countries. Biotechnology' helps to 
identify the strains of bacteria most suitable for specific crops and soils and to multiply them for 
large-scale use. 

Biotechnology can be used in many ways to achieve higher yields: for example by improving 
flo\\rering capacity and increasing photosynthesis or the intake of nutritive elements. In the long 
term, genetic engineering will also help to increase production of the most valuable components 
of specifIc crops. 

Productivity increases may lead to l(mer prices. Certainly, this would benefit the final consumer 
but the situation of the producers would not necessarily improve. \Vhether or not rural 
households are able to adapt to the new technologies themselves will also affect their incomes, 
as will their position as net buyers or net sellers. 

The cloning of plants can help to reduce the work necessary for harvesting. \\'hen individual 
plants shmv more uniform characteristics, grow at the same speed and ripen at the same time, 
harvesting will be less laborious. A reduction in the workload is not only an objective in highly 
industrialized countries, it can also be very important for small farmers in developing countries, 
especially women who are already overburdened with many other tasks. 

Food shortages would not exist in many countries if the problem of post-harvest losses could be 
solved. Biotechnology may contribute to solving these problems. 
In the future, genetic engineering may be used to remove plant components that cause early 
deterioration of the harvest. Improved storage and better transport of food \\could increase the 
quantity of food available and improve the possibilities for a more elaborate division of labour 
betvveen different districts and regions. However, this could also affect some producers 
adversely if they were unable to vvithstand increased competition and they would therefore lose 
their market position. 

Since proteins and vitamins are often lost in traditional food processing, fermentation processes 
may offer a way to preserve them. Biotechnology can be used for the upgrading of traditional 
food processing. Biotechnology can also help to eliminate toxic components, either by genetic 
engineering or through food processing. In addition to eliminating unwanted components, 
biotechnology can be used for the inexpensive production of additives that increase the nutritive 
value of the final product or that improve its flavour, texture or appearance. 
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Article (ii) 

Benefits and Risks of Biotechnoiogl 
There are numerous discussions about dewlopment and use modern biotechnology, 
especially about the safety of genetically modified foods. Benefits for human health, as well as 
risks can be divided into four categories: 

L Benefits: 
- Increased food safet\' 
- Enhanced nutritional composition of foods 

Food with even more health benefits 
- Reduction of certain chronic diseases related to diet 

By the application of genetic engineering, organoleptic properties and expiration date of certain 
grains were able to improve. Delaying the rotting process ·of fruit and vegetables provides better 
quality, taste, colour and texture. \Vith the help of genetic engineering it is possible to create 
foods with greater amount of minerals, vitamins and antioxidants. Also, by increasing crop 
yields deforestation is prevented and the most important for the developing countries, economic 
development is accelerated. 

Risks: 
- Allergies 
- Toxicity 
- Nutrient imbalance 
- Decrease of food diversity 

There are concerns that the use of genetic engineering in the food industry can increase 
sensitivity to certain allergens. In fact, the transfer of allergenic properties of donor can be 
transferred to recipient. Foreign genes can disrupt the balance of nutrients. The question is how 
these changes will affect: interaction of nutrients, interaction betvveen nutrients and genes, 
metabolism and "strength" of nutrients. 
By the production of genetically modified foods, different genes from different genetically 
modified organisms are transmitted in different ways. So far. this food is present in the market, 
because it is approved in many studies, so it is a little likely to endanger the life of man. 

In order to determine the attitude to genetically modified products, we need to have in mind 
many facts. such as the rapid growth in world population, the available farmland, em'ironment 
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discoveries and unpredictable consequences of scientific research are reality. It is impossible to 
rule out the occurrence ofbioterrorism. Therefore. the development of biotechnology brings up 
many unresolved the questions of intellectual property and legal issues. 

09/0312018 

Question 3: 

Role of the media 
Is the media free to fulfil its role in society: Discuss this view sing the articles given below to 
support your argument. 

Article (i) 

Role of media in our society (Posted by 011 February 13.2015 at 11:3 
The word 'media' is derived from the \vord medium, signifYing mode or carrier. Media is 
intended to reach and address a large target group or audience. The ",'ord \-vas ilrst used in 
respect of books and ne\:vspapers, i.e. print media and \vith the advent of teclmology, media nov,' 
encompasses television, movies, radio and Internet. In today's \vorld, media becomes as 
essential as our daily needs, I'v1edia today is playing an outstanding role in creating and shaping 
of public opinion and strengthening of society. 

Media is the sword arm of democracy. Media acts as watchdog to protect public interest against 
malpractice and create public awareness. Today \\hen politicians are taking full advantage of 
their positions, an evil nexus of mafia and crime syndicate is making the life of the common man 
miserable, taxpayer's money is siphoned out for the personal gain of the influential and ordinary' 
people are a mere spectator-media has a greater responsibility As the fourth pillar of democracy 
along \'.:ith judiciary, executive and legislature, media of today has an all-embracing role to act 
against the injustice, oppression, misdeeds and partiality of our society. 

From the days abode, media has remained an integral part of human civilization. From the days 
of Vedas and Upanishads to edicts of kings and emperors like Chandragupta, Asoka to the 
medieval Indian mass gatherings to the modern day's audio video and print media, media has 
always taken a pivotal role in shaping our society. During the days of freedom struggle 
newspapers like TiIak's Maratha, !Vlahatmaji's young India acted as a platform to place the 
demands of common Indian and to express solitude with freedom fighters. Indian media in post­
independence era has grown up phenomenally and today comprises of more than 50,000 
nev,'spapers, hundreds of television and radio channels. 

In this era of liberalisation, pri\'atisation and globalisation (LPG) the world has reached our 
drawing room thanks to media. Since the introduction of television in our country in late 70' s 
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carrying out relentless campaign against them, Way back in independent India hom the ~lundra 
Case to the Jeep Scandal to the to kickbacks received in diH'erent 
deals- Indian media performs commendably exposing the corrupted highly placed statesman. 
In recent scams from Commo11\vealth to exposed thanks to television and print media., • 
acted as a catalyst to government action compelling governmem to sv ..-ing into action 
suspending Ministers and putting ministers imo jail. Who can forget the crusade taken by Indian 
media in the Nirbhaya rape case and the public opinion in one of the most heinous 
crimes the \vorld has ever witnessed. Without media, the ne\\s of gl)YCrnmcnt and 
benefits would have never reached the audience. 

Article (ii) 

\Vhat role does mass media play in society? 
l'vlass media as "communication-'whether written. broadcast. or spoken--that a large 
audience. This includes: television, radio, advertising, movies, the. Internet, newspapers. 
magazines, and so folth" (Schaefer 2002, p. 137). Mass media is a significant force in modern 
culture. Sociologists refer to this as a mediated culture,vhere media "ref1ects and creates the 
culture" (Beshaj, 2015). People are constantly bombarded \\ith messages from a plethora of 
sources including Television, billboards, movies, and magazines, to name just a few. 

These forms of media is that they are able to promote not only products, but moods, attitudes. 
and a sense of what is and is not impOltanL or socially acceptable. This creates an issue when the 
messages being showcased are negative ones. This relates back to my first question, as 
some of the negative showcased by the media in regards to body image are what 
influence, alter, and distolt society's perception of beauty. 

One of the roles that Mass media plays in society is that it makes possible the concept of 
celebrity: people could not become famous \vithout the \vay that movies, magazines, and news 
media are able to reach across the globe on such a grand scale. Cliffnotes states that, in fact, 
"political and business leaders, as well as the fe\v notorious outlaws, were famous in the past. 
Only in recent have actors, singers, and other social elites become celebrities or ·stars"'. 

The current level of media prevalence has not always existed. Back in the 1960s and 1970s, 
television, for example, consisted of primarily three networks, public broadcasting, and a few 
local independent stations. The programming of these channels \vas primarily aimed at two­
parent. middle-class families. Despite this, many middle-class households did not even own a 
television. In contrast one can find a television in even the poorest of homes and multiple TVs 
in the homes of most middle-class families. 
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. ensure that y,lur response does l1or'cxcceJ 200 words. 

Question 1 
You are very upset \vith Manyonyoba Taxi Services. You and :your friend had booked a taxi to 

take you to the airport where you were to catch a flight to Durban \vhere you were to embark on 

your three v'leek long cruise to J'v1umbai. The taxi broke down just after it reached the pickup 

spot. You called for another taxi but it did not arrive. As a result you missed your flight and 

missed the cruise ship. 

\\'rite a letter to the President of Swaziland Commercial Amadoda Road Transp0I1ation 

Association (SCARTA) to lay a complaint about the service received. 

Question 2 
The consumers in your country are struggling as a result of the increase in taxes, Write a letter to 

the Minister for Finance describing the plight of consumers and suggest ways of improving their 

situation. 
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