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SECTION A 

Ouestion 1 

Assuming in your research process you have reached the stage ofcollecting data and you have 
decided to use questionnaires to collect data from some organizations, give a detailed account of 
how you would handle this process. Your account must include your activities from the time 
when you finish preparing the instrument up until the time you have received your data from 

your respondents. [30 marks) 

SECTIONB 

Question 2 

Explain two strengths and two limitations of using documents as a source of research 
information. [30 marks) 

Question 3 

i) Distinguish between a research problem and research fascination. [10 marks) 
...J 

ii) Describe four sources of research problems or fascination used by researchers and give an 
example of each. [20 marks) 

Question 4 

Define qualitative and quantitative research and further describe at least two tools ofdata 
analysis for each. [30 marks) 


