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. ANSWER ALL QUESTIONS
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QUESTION 1 (Total= 25 marks)

1.1 Describe phatic communication, and how it can negatively affect the counseling
relationship? (5.

1.2 Compare and contrast the psychodynamic and the gestalt theories of counselling
focusing on the:

1.2.1 Major principles, 4)
1.2.2 Therapy process, (8)
1.2.3 Requisite Therapist’s Behavior (6)
1.2.4 Limitations of the theory in counselling. 3

QUESTION 2 (Total= 25 marks)

Lihle (21 years old) and Melizwi (25 years old) are both university students studying
environmental health. Melizwi is in the SRC, so he is famous in campus. Unfortunately, he
has violent tendencies and he has physically violated Lihle at least three times. The last time
Lihle had to be admitted after she sustained ribs’ fractures and hemothorax. Lihle being your
colleague, and trusting you as a nurse approached you just to talk about her relationship with
Melizwi.

2.1 During counseling, Lihle expressed a variety of emotions ranging from fear, anger, to
heiplessness. QOutline how you may help Lihle effectively express her emotions? (5)

2.2 Discuss the basic pﬁnciples of counseling according to Burnard (2013) and how you can
apply these in helping Lihle? (20)

QUESTION 3 (Total = 25)

3.1 Discuss the five Guiding principles for HTC (HIV Testing and Counseling) as adopted
by the Kingdom of Swaziland. . (15)

3.2 Explain the ethical principles of counseling and psychotherapy. (10)

END OF PAPER: GOOD LUCK!!




