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Answer ALL questions
Question 1
a) What do the acronyms RAM and ROM stand for? [2 Marks]
b) What is the difference between RAM and ROM? | [4 Marks] |
¢) Name the four types of computers and briefly describe them.
{8 Marks]
d) What are input and output devices? Give examples
- [9 Marks]
e} What is the Internet? [2 Marks]
[25]
Question 2 ' -
a) What is the difference between operating systems software and application software?
Give examples.
[4 Marks)
b) What are its five (5) operations of a mouise?
[5 Marks]

d)

b

When typing a formula in Ms Excel, what are the rules to observe in order to get a

correct answeq?
[6 Marks]

How will you apply the skills you have acquired in using MS Word and MS Excei in
your studies and at the workplace when you graduate from UNISWA?
: [10 Marks]

, (25}
Question 3

i) Explain the difference between the following functions.

a) Close and Exit

b) Delete and Backspace

¢) Print and Print Preview

d) Enter and spacebar

e) Page up and page down

- e [20 Marks]
1) What are the advantages of using Windows as an operating system?
. [5 Marks]
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Question 4
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1 ltem Quantity | Unit price [Total price | Unit sell price {Total sale |Profitlless
{ 2 |Rice 44 E4.50 E5.30
3 |Soup 43 - E7.43 EG.50
4 [Cooking oil 65 E5.60 £6.90
5 iMaize meal 14 E7.20 E4.60
16
7 IHighest value
8
9 |Lowest value
10 - —— e ——
H

i.  Write the exact formula to calculate the Total price of the item Rice.

. (5 Marks]
ii.  Write the exact formula to calculate the Total sale of the item Cooking oil.
- [S Marks]
ii.  Write the exact formula to calculate the Highest value in Quantity values.
{5 Marks]
tv.  Write the exact formula to calculate the Lowest value in Unit Price values.
[5S Marks]
v.  Write the exact formula to calculate the Profit/loss for the item Soup.
‘ [5 Marks]
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