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Answer all questions

Question 1

1) What is the difference between the following?

“a) Tab key and the Increase Indent icon. [4 Marks]
b) Exit and Close. ‘ [4 Marks]
¢) Enter and spacebar. [4 Marks]
d) Save and Save As. [4 Marks]
e) Delete and Backspace. [4 Marks]
ii) Give five (5) functions of a mouse? [5 Marks]
i25]
Question 2
a) What is a computer? [3 Marks]
b) What does RAM and ROM stand for? | [2 Marks]
¢) What is the difference between RAM and ROM? [6 Marks)
d) What are input and output devices? Give 2 examples of each. [10 Marks]
¢) What is the difference between software and hardware? [4 Marks])
129]
Question 3
a) What is the difference between a website and an email? Gi’ve an exainple of the each. :
[6 Marks] ;
b) Discuss the use of any three (3) computer 'general application software. [9 Marks] |
¢) What is Operating System software? Give 2 examples. [4 Marks]

d) For the following statements, indicate whether they are True or false. In each case, give
reasons for your answer:
i) The home key will move the pointer to the end of the document.
i) When text is cut, the original is removed and placed in the new position.

iii) The home key takes the pointer to the beginning of the document.
[6 Marks] !
[25] ’
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Question 4
d - b
oL AT T R T D i B i F
1 ENROLMEN -
Z Course Venue Jan Feb Mar Apr | Total |Average |
Management Mbabane 200 140 170 220 (
4 iFinance Masery 140 200 160 190
5. Budgeting Manzini 230 170 200 130
.6 ;Nursing Johaneshurg 100 160 270 200
£ |Emvironment Nairobi 150 200 170 100
8 i Safety Mbabane 240 300 270 200
g e S S S SO A S
10 {Maximum valye , i o ! ‘
31 Minimum value ‘s . ' ; i ;
Numbsr of items ‘ ?
15 ______ B MM o e I S

a)
b)

c)

d)

Uéihg the above displayed spreadsheet aﬂ;;er th;- fgllowmg questionsr (a) to (g):

Write the exact formula to count the values in the April range. [2 Marks]
Write the exact formula for calculating the total for Jan values in colurnn C.  [2 Marks]
Write the exact formula to determine the highest value in the March and April range of
values. {2 Marks]
Write the exact formula for calculating the average for the Jan and Apr values in row 3.
[2 Marks]
Write the exact formula to determine the lowest value in all the Jan and Feb range values.
[2 Marks]
‘Write the exact formula to increase the value incell D8 by 20% - - [3 Marks}
Write the exact formula to add the value in C3 to the value in F3 such that when you copy
the formula to the adjacent cells below it maintains the value in C3. [3 Marks]

B)
i)

e
" Write the exact formula to calculate the Total price in column D above [3 Marks]
Write the exact formula to calculate the discount amount of 10% to those items with
quantity more than 50. : [6 Marks]
[25]
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