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Question 1

a) Define the concept attitude as it relate to industrial context.
(4 marks)

b) The understanding of affective, behavioural and cognitive attitudes is
important for industrial development. Discuss the benefits of understanding
(affective attitudes), (behavioural attitudes) and (cognitive attitudes) in
industrial development engagement.

i Affective attitudes (7 marks).

ii. Behavioural attitudes (7 marks).

ii. Cognitive attitudes (7 marks).
Question 2

Organizational behaviour and development is somehow, among other things
dependent on employer and employees’ adequacy and market availability.

1. Define organizational behaviour in relationship to employer/
employees. (5 marks}
ii. Clearly indicate how employer and employees’ adequacy and market

availability could enhance organizational development?

a) Employer’s adequacy (8marks)

b) Employees’ adequacy (8marks)

¢) Market availability (4 marks)
Question 3

Employees’ life skills are important for the development of an Industry.
Discuss how the following life skills, (i) communication skills, (ii)
Intrapersonal skills and (iii) listening skills could enhance industrial

development?
(1) Communication (10 marks)
(ii) Intrapersonal skills (10 marks)

(iii) Listening skills (5 marks)




