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Answer ALL questions

QUESTION 1

a) What is the difference between a website and an email? Give an example of the
address of a website and a email

[6 Marks]
b) Explain the use of any three (3) computer application software

[9 Marks]
¢) What is Operating System software? Give 2 examples

[4 Marks]

d) True or False: give reasons how it is true or why it is false

i) The delete key will delete the character on the left of the pointer
iil) When text is cut, the original is removed and placed in the new position

iii) The home key takes the pointer to the beginning of the document

[6 Marks]
QUESTION 2
a) What are the functions of a spreadsheet?
[5 Marks]
63 - . Y
A | B | ¢ | D | E | F
1 ENROLMENT
Course Venue Jan Feb Mar Apr Total | Average
3. [Management Mbabane 200 140 170 220
4 {Finance Maseru 140 200 160 190
5 |Budgeting Manzini 230 170 200 130
6 INursing Johanesbhurg 100 160 270 200
7 {Environment Nairchi 150 200 170 100
B |Safety Mbabane 240 300 270 200
9 G j : ‘
10 |Maximum value |
11 {Minimum value , i ? :
12 |Number ofitems | Nl

1 o
15 ‘

Using the above displayed spreadsheet answer the following questions:

a) Write the exact formula for calculating the total of Jan, Feb, Mar and Apr values in
row 3. [4 Marks]
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b) Write the exact formula for calculating the total for Jan values in column C.

[4 Marks]
c) Write the exact formula for calculating the average for the Jan, Feb, Mar and Apr
values in row 3. - [2 Marks]

d) Write the exact formula to determine the highest value in the March range of values.

[2 Marks]
e) Write the exact formula to determine the lowest value in all the January and February
range values. [4 Marks]
f) Write the exact formula to count the values in the April range.
[4 Marks]

QUESTION 3

(1) Name the icons/toolbar indicated below

a) Name of toolbar

:3 Nicrosoft [xcel - Exercise week 16th

. |_=_|h= Fdit -~ Mew Irset  Formab - Trals  Dabr  Whindrw pr "Iuc : question Far hep X
NEEE GRY 1B o~ R-HDBF B, O
b) .O.ral levBIu éi—z.@/z, ‘:UG*D -i-g::_i_,&.é_'
Name of @ - A
toolbar \
e) 2 h)
c)

d)
[10 Marks]

(ii) When calculating a sum one must know the BODMAS rule. Explain BODMAS
[5 Marks]

(iii) How will you apply the skills you have acquired in using Ms Word and Ms Excel in
your studies and at the workplace when you graduate?
[10 Marks]
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QUESTION 4
i) What is the difference between the following?

a) Red X and black X i)

b) Delete and Backspace
c¢) Print and Print Preview
d) Enter and spacebar
e) Page up and page down
[20 Marks]

ii) Give five (5) functions of a mouse?
[5 Marks]
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