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Answer any four (4) questions

Question 1
a) Explain an ergonomic design of a standing workstation
[5 Marks]
b) Discuss an ergonomic design of a sitting workstation — including the working surface
and seat
[10 Marks]
c) What are the adverse health and safety effects of working shifts to the worker?
[10 Marks]
Question 2
a) What is ISO?
[1 Mark]
b) Outline the provisions of the ISO 14001 Environmental management system standards
8 Marks]

c) Outline the provisions of the ISO 9001 Quality management system standards
[8 Marks]

d) Outline the provisions of the OHSAS 18001 Occupational health and safety
management system standards
[8 Marks]
Question 3
Occupational health includes maintaining the social well-being of employees. What
programme can you implement to ensure that the social well-being of employees is addressed
at the workplace? Explain how it will assist the employees and the company.

[25 Marks]
Question 4
a) What does manual handling involve?
[5 Marks]
b) Explain the five (5) factors to consider when developing manual material handling
guidelines.
[20 Marks]
Question 5

i) In relation to the Occupational Safety and Health Act 2001, outline;
a. How an accident should be reported

[2 Marks]
b. How employees are protected from being victimised
[5 Marks]
c. Duties of the employer
[12 Marks]
ii) How does occupational stress affect the worker and the company?
[6 Marks]
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