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QUESTION 1

The individual consists of five parts that make personality. These parts play an important
role in utilization by employees at an industry to gain client satisfaction.

Discuss clearly as to how these five parts contribute to clients satisfaction in an industry.

[25 marks]

QUESTION 2

Loss of interest at work is a very serious behavioural consequence among employees. It
is essential that such behaviour needs to be eradicated if observed in an industry.

Discuss five factors contributing to loss of interest at work/industry.

[25 marks]

QUESTION 3 C{,Q
Psychological violence at work is a serious pathology that need . '--to l;e{gﬂcouraged. It
may course serious setback in an industry. Consequently, driving customers away.

Discuss five consequences of psychological violence in an industry.

[25 marks]

QUESTION 4

Psychological harmonization of an industry is very essential for production adequacy and
increase. Harmonization may lead to personality growth and development of both
employees and employers.

Relying on your own professional analysis, discuss five issues that you think are

important for consideration at the work place for personality growth and development of
employees.

[25 marks]
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