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Answer any four (4) questions

Question 1

a) What does RAM and ROM stand for? [2 Marks]

b) What is the difference between RAM and ROM [4 Marks]

c) What is the name of the above toolbar? [1 Mark]
Name the function of the pointed icons. [12 Marks]

a) Explain 2 methods of selecting/highlighting text in a document. [6 Marks]

Question 2

a) Name the pointed icons and toolbars

[5 Marks]

Page 1 of 3

\e



CHS 100 MAIN EXAMINATION 2007/2008

b) An information system has six parts. Name them and briefly define each part.

[18 Marks]

d) In Ms Excel how do you write a formula? Give an example. [2 Marks]

Question 3
a) The following statements are either true or false. If false state a reason.
i. The name of the document is found on the menu bar
ii. Ms Word is an example of operating system software
iii. To change font style and font size you click File at the menu bar

iv. The undo or redo buttons are found in the formatting toolbar

[8 Marks]
b) Name the four types of computers and briefly define them.

[8 Marks]
c) What are input/output devices?

[ Marks]

Question 4
a) What is the difference between operating systems software and application

software?
[4 Marks]

b) Name and define any four (4) application software programs, give examples.

[12 Marks]
c) What is a mouse (in a computer system) and what are its five (5) operations?

[7 Marks]
d) What is Internet?

[2 Marks]
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Question 5§
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Using the above displayed spreadsheet answer the following questions:

2)

b)

Write the exact formula to count the values in the April range.
[3 Marks]

Write the exact formula for calculating the total for Jan values in column C.
[3 Marks]

Write the exact formula for calculating the total of Jan, Feb, Mar and Apr values in

row 3. [3 Marks]

Write the exact formula to determine the highest value in the March range of values.
' [2 Marks]

Write the exact formula for calculating the average for the Jan, Feb, Mar and Apr
values in row 3. [2 Marks]

Write the exact formula to determine the lowest value in all the January and February

range values. [3 Marks]

Write an IF analysis formula to add 10 to January values below 200 and not to add to
those above or equal to 200. [S Marks]
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