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Question1 {Compulsory)

a) "Observing ethical issues in counselling is a critical component for both the
counselior and client”. Clearly highlight the responsibilities of client as well as
counsellor to enhance optimum outcome (20 Marks).

b) Explain the legal aspects to be considered by any counsellor during the
counselling process (20 Marks)

Question 2

During the period when most countries are under lockdown due to the COVID-19
pandemic, online counselling would be the ideal process to alleviate the global
challenges and trauma among people. Discuss clearly outlining the advantages and
disadvantages to this counselling process (30 Marks).

Question 3

Wiite explanatory notes on each of the following in relation to ethical and legal
issues in guidance and counselling:

a) Self-awareness

b) Justice

¢) Countertransference

d} Confidentiality

e) Transference

f) Informed consent
(30 Marks)

QUESTION 4

With practical examples from your field of study, explain clearly the 6 steps to be
considered when developing a guidance and counselling programme for
implementation in an organisation/institution in Eswatini. Give justification why one
has to follow those steps (30 Marks).




