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QUESTION 1: COMPULSORY

a) “Countertransference can show itself in many ways as has been described by Watkins (1985)
in his classic thought-provoking article “Discuss any six manifestations of

countertransference (30 Marks).

b) How can a counsellor effectively manage counter transference reactions? (10 Marks).
QUESTION 2

Discuss the advantages and disadvantages of onling counselling {30 Marks).
QUESTION 3

“The career counselling environment has a profound fmpact on the client’s willingness to participate
and fearn from the process” Discuss the following statement in relation to career counselling and
guidance climate. Make special reference to the five basic emotional needs. (30 Marks).

QUESTION 4

Write explanatory notes on each of the following in relation to ethical and legal issues in guidance
and counselling:

a) Confidentiality

b) informed consent

¢) Transference

d) Justice

e) Nonmaleficence

f) Self-awareness , {30 Marks).




