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QUESTION 1

“Classical concepts of organisation are sometimes said to deal with organisations Wwithout
people” (Owens, 1991). Explain why these concepts have been described in these terms.

[40 marks]

QUESTION 2

Use examples from schools you know and/or the Ministry of Education to discuss the ways that
have been suggested in the literature to deal with the potential conflict between bureaucratic
concemns, on the one hand, and professional concerns on the other.

[40 marks]

QUESTION 3

Discuss the “bureaucratic and organic systems of organisations” that Beach (1991) writes about,
using examples from schools you know and/or the Ministry of Education.

[40 marks]

QUESTION 4

What have been the major contributions of the human relations movement to organisational life?
Use examples from your experience to illustrate your points.
[40 marks]



