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QUESTION 1
1. What is a dialogue? (5 marks)

2. Of the four types of dialogue learned in this course, which onefs is/are most likely to

be applied to organizational communication? (20 marks)
QUESTION 2
1. What is the classical management approach? {1 marks)

2. Use three (3) examples of the classical management to explain the implications of
the machine metaphor on organisational communication (24 marks)

QUESTION 3

Use relevant examples to explain why Abraham Maslow's hierarchy of needs has had such
far reaching implications for the development of human resources approaches to

management and communication? (25 marks)
QUESTION 4

Qutline any five (5) critical skills that you expect to acquire in the Communication in Adult

Education course to prepare you for the world of work and your future professional plans
(25 marks)
QUESTION 5

Examine the relationship between Maslow's hierarchy of needs and your personal
wellbeing. lllustrate your response with personal examples drawn from your journey as an

adult learner. (25 marks)




