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QUESTION 1

1. Define Public Relations (5 marks)

2. Use relevant examples to discuss the four (4) public relations roles played by the

Public Relations Officer in your organisation (20 marks)
QUESTION 2
1. Define publics in Public Relations (5 marks)

2. Use relevant examples to classify the publics in your organisation. (20 marks)

QUESTION 3
Use context specific examples to compare and contrast the ancient with the modern Public
Relations practices in the Kingdom of Eswatini. (25 marks)
QUESTION 4

1. Define public opinion in Public Relations. (5 marks)

2. Use relevant examples to explain how people’s attitudes influence their public
opinion. (20 marks)
QUESTION 5

Use relevant examples to differentiate between public relations and marketing.
(25 marks)




