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QUESTION 1

a) Define communication (5 marks)

b) Use reievant examples to discuss any four (4) functions that communication plays in

your organisation {20 marks)
QUESTION 2

a) Communication is the lifeblood in every organisation.

b) Give five (5) reasons that either agree or refute this statement (25marks)

QUESTION 3

a) Rescarch from Eswatini proves that men make better Executive Directors than
females.
b) Give your opimion on the statement above and support your answer with five (5)

examples from your workplace. (25march}
QUESTION 4

Answer the following question in short paragraphs

a. Define small groups communication (5 marks)

b. Give two examples of how your organisation applies small group communication

(10 marks)
Define mass communication (5 marks)
d. Tdentify one example of how Eswatini uses mass communication (5 marks)

QUESTION 5

Give five (5) reasons that made you register for Communication and Human Relations

course. (25marks)




