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QUESTION 1

Describe the following concepts with real life examples

1. Communication (5 marks}

2. Traditional communication (5 marks}

3. Verbal/oral communication (5 marks}

4. Written communication (5 marks)

5. Non-verbal communication (5 marks)
QUESTION 2

Define the following terms and support your answers with real life examples

1. Perceptual barriers (5 marks)

2. Language barriers (5 marks)

3. Physical barriers (5 marks)

4. Physiological barriers (5 marks)

5. Psychological barriers (5 marks)
QUESTION 3

1. Define a distortion in communication in your own words {5 marks)

2. |dentify any two factors that distort communication in your organisation (10 marks)
3. Discuss two strategies that you have learned from this course that you would apply to
prevent distortion in your organisational communication (10 marks)

QUESTION 4

Interpret what is happening in the image attached with relevant examples (25 marks)
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QUESTION 5

Effective communication takes into consideration the 7Cs of communication. What is your
position on this statement? Based on your response, identify any five (5) Cs of
communication and explain how you apply them in your day to day communication
activities. (25 marks)




