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QUESTION 1

Use relevant examples from your workplace to describe the four (4) management

functions that public relations perform in organisations. (25 marks)

QUESTION 2

"Public relations practitioners are primarily image makers." With the aid of practical

examples, identify any four (4) principles of public relations in organizations.

(25 marks)

QUESTION 3

"Public opinion refers to the views or decisions of a group of people in connection with
identifiable and stated issues”. Identify any trending public opinion of your choice in
Eswatini. Use the four (4) public opinion dimension to analyse your case and support

your answer with practical examples. (25 marks)

QUESTION 4 N

"The role of public relations is far-reaching in organizations”. Use relevant examples to

discuss how you perform each of the four (4} public relations roles in your organization.
' (25 marks)

QUESTION 5
"The main function of public relations is to harmonise the long term relationships

between organization and the publics”.

a) Who are the publics in your organization?
b) Describe any four (4) PR functions that you perform to harmonize the

relationships between the publics and your organization? (25 marks}
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