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QUESTION 1
Human beings ‘cannot’ not communicate. Comment on this statement and

demonstrate with practical examples your application of any four (4) communication

roles in your workplace. (25 marks)
QUESTION 2

Critically analyse your organisationai leadership style and recommend three (3) new
leadership strategies to your organisation. (25 marks)
QUESTION 3

|dentify any four (4) common communication barriers and demonstrate with practical
exampies how you would prevent such barriers from obstructing your communication

process. (25 marks)

QUESTION 4

Give any four (4) practical examples of how you harness the energy that comes with

personal attitudes in your organization towards an achievement of a common goal.
(25 marks)

QUESTION 5

Share your personal experience on the effectiveness of groups and support your
answer with four (4} exampies where you have used groups to produce positive

resuits for your organization. (25 marks)




