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Question 1
(a) Distinguish between quantitative forecasting and qualitative forecasting [2 x 10 = 20 marks}
(b) Which methods are appropriate to use — quantitative or qualitative — and why? [5 marks]

[Total marks = 25]

Question 2

Identify and discuss instances when a small-scale business entrepreneur may, over time, want to

expand operations [3 x 8 + 1 =25 marks]

Question 3

(a) Why is hiring people and managing employees in small-scale business necessary? Explain,

giving two (2) reasons [2 x 5 =10 marks]

(b) In managing employees, the manager performs certain roles. Explain three (3) such roles
[3 x 5 =15 marks]

[Total marks = 25]

Question 4

(2) Identify and discuss three (3) measures that the country has put in place to encourage women

business entrepreneurs {3 x 5 =15 marks]
(b) Are the measures yielding the expected results? If not, why are they not doing so? [10 marks]

[Total marks = 25]
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