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BAES15: PUBLIC RELATIONS 1
Each question carries 23.

“Practically all the problems he encounters in his daily work can be translated into a
communication context: to achieve his goals, the practitioner ultimately uses some
form of communication...” (Robinson, 1969:18) Explain Robinson’s observation and
underline it exposing the four roles that PR practitioners play in organisations,
according to Cutlip et al. (1994)

Given their recurrence in most definitions of public relations, certain elements may be
described as quintessential factors in public relations. Identify five of such elements,
and then analyse three of them.

Because they are professions of mass communication, public relations, advertising
and journalism have certain things in common. Discuss the similarities and
differences among these three professions.

Discuss the history of public relations, based on the Four Models of Public Relations
by Grunig and Hunt (1984).

The goals of public relations cannot be achieved without certain activities and means.
Identify THREE activities and THREE means of public relations; then, examine each
of them.



