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Question 1 (Compulsory)
(a) With the aid of examples, explain what you understand by ‘communication in adult
education’ , [10 marks]
(b) Distinguish between interpersonal communication and public communication [2 x 10 =20

marks|

(c) Discus one theory of interpersonal communication or one theory of public speaking [2x 5 =

10 marks}
[Total marks = 40]

Question 2

Discuss media communication under the following sub-headings:

(a) Meaning [10 marks]
(b) Categories of media communication [2 x 5 =10 marks]
{(¢c) Social impacts of communication media ~ [10 marks]

[Total marks = 30]

Question 3

(a) With the aid of examples, explain the role of educational broad-casting in adult education
settings [2 x 10 = 20 marks]

(b) Discuss one challenge facing educational broad-casters in this country and how it may be

overcome ' [10 marks]

[Total marks = 30]

Question 4
(a) In your words, explain what you understand by “conflict’ [5 marks]
(b) Identify and explain two (2) main characteristics of conflict [2 x 5= 10 marks]
(c) Identii;y and discuss three (3) strategies for resolving conflict [3 x5=15 marks]

[Total marlks = 30]
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