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Question 1

a) Ina community of your choice, identify and explain methods you would prefer to use in

conducting a needs assessment. 1w
b) State why it is important to conduct needs assessments in the communities we work with.
6))
a) Identify and discuss any needs of a target group in any community of your choice. State
profile of the target audience. ¢Ly]
Question 2

Briefly discuss the following terms giving practical examples;

a) Community needs assessment; (5)
b) Feedback methods; (5)

¢) Formative evaluation; (§)

d) Pre-testing; (5)

¢) Neceds assessment: (3)

Question 3
Explain what is involved in training processes as a programme of action in a community of your
choice. (19)
Explain one model or theory that you can use to develop your training instruction,
(15)
Question 4
In any training programme it is appropriate to develop instruction. In this respect, explain a
model that can be used to develop the instruction. 10)
Describe a training solution and a non-training solution. (10)
Explain why feedback is important in the training process. &)
Question S
Examine five factors that can influence human performance in an organization and in groups.
(10)

Discuss three (3) characteristics that are suggested by Rogers (1983) in the design of innovations
or proposed solutions. (15)




Question 6

Discuss the procedures involved in evaluating small group. (10}
Examine monitoring and evaluation. (10)

Briefly discuss one type of evaluation and state the main reason why this evaluation is
conducted.

)



