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SECTION A

ANSWER ALL QUESTIONS IN THIS SECTION

QUESTION 1

Using relevant examples in the work that you do, discuss any five (5) reasons why
communication is important in adult education.

[5x 5=25 Marks]

QUESTION 2

Write short notes on the following terms used in communication:

a) Feedback
b) Channel
¢) Noise
d) Source credibility
¢) Perception.
[5x 5 =25 Marks]

SECTION B
ANSWER TWO QUESTIONS IN THIS SECTION

QUESTION 3

Identify and explain at least five (5) barriers to effective communication.

[5 x 5 =25 Marks]

'QUESTION 4

With examples, describe a:

6 One-way flow of communication.
(i) Two-way flow of communication.

[25 Marks]

QUESTION 3

Identify and discuss three benefits of taking decisions in a group and two disadvantages of
taking decisions in a group.

[5x 5=25]



