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SECTION A -~ ANSWER ALL QUESTIONS
QUESTION 1

a) What is progamme planning and why is it important? (5}

b) Name four (4) steps involved in the planning function of management (4)

¢) What is ‘needs assessment’ and why is it important to conduct? (3)

d) Explain at least four (4) reasons why management is important in organizations (16)

e) Whatis a virtual community? (2)

f) Explain with examples why organizations are viewed as open systems by the systems
approach theorists (10)

g) What is an institutional programme? (5)

{50 marks]

SECTION B — ANSWER ONLY TWO QUESTIONS
QUESTION 2
a) What is community development? (5)
b) Identify and discuss four (4) features of community development. (20)
[25 marks]
QUESTION 3

a) What is participation in community development? [5]
b) Identify and discuss at least five (5) factors that may hinder participation in
community development programmes.  [20]

[25 marks]

QUESTION 4
Identify and discuss the stages of an organizational life cycle according to Daft & Murphy

(2010)
[25 marks]

END OF EXAM




