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A-'SWER ALL QUESTIONS FROM THIS SECTION 

QUESTION 1 

Using relevant examples, describe: 

i) functional roles of a group. [10 Marks] 
dysfunctional roles of a group, [10 Marks] 

Hmv are these roles different from the f01111al roles of a group? [10 TVlarksJ 

QUESTION 2 

Write shoJi notes on: 

i) group cohesion aEd climate, [10 
ii) differences between hearing and listening, [10 Marks] 

SECTION B 

ANSWER TWO QUESTIONS FROM THIS SECTION 

QUESTION 3 

Explain the four directions or fiow of communication found in organizations, 
State clearly the roie each route plays \:vithin organization, 

[25 Marks] 



QlJESTIO:\" 4 

(a) 	 \Vhat do you understand by group dynamics? 15 Marks] 

(b) 	 Write an giving two examples from your experience as a leader or member of a 
group showing hoy\ group dynamics have produced positive results for your group . 

• 
[10 x 2 Marks] 

[TOT AL 25 MARKS} 

QUESTION 5 

\Vrite short paragraphs to answer the following: 

\Vhy is I ing said to be a communication skill? [5 Marks] 
I 

f 

~. Clearly state two advantages formal channels of communication in organizations., 

[10 

iii) Explain why clarity of expression is a component of interpersonal communication. 

[10 Marks] 

[TOTAL = 25 MARKS] 


