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SECTION A

ANSWER ALL Q”EQTEO NS FROM THIS SECTION

FExplain the following:

i} significant others. [5 marks]
iy formal communication. [5 marks]
iii)  informal communication. (5 marks]
vy group dynamic [5 marlks]
V) group development [5 marks]
vi) functional roles. [5 marks]
vii) dysfunctional roles. [5 marks]
viii) group cohesion. (5 marks]

[TOTAL = 40 MARKS]

QUESTIONZ

(a) Using the Johari Window Model of self-disclosure, describe the

(1) Arena. {5 marks]
(iiy  Blind spot. [5 marks]
(b) Briefly explain two (2) reasons why people self-disclose. [5 % 2= 10 marks]

[TOTAL = 20 MARIS]



SECTION B
ANSWER TWO QUESTIONS IN THIS SECTION
QUESTION 3
(a) What do you understand by ‘grapevine?’ [5 Marks]
(b) Discuss how management in an organisation can positively use grapevine. [15 Marks]

[FOTAL = 20}

QUESTIUN 4

Explain briefly how each of the following components of interpersonal communication affects
interpersonal communication:

1) self-concept. [5 marks]
i)  self-disclosure. [5 marks]
i) listening. [5 marks]
iv) coping with anger. [5 marks]

[TOTAL = 20 MARKS]

QUESTION 5

State four reasons why it is important for any group to go through the norming stage during its
development. Support your answer with relevant examples.

20 Marks]



