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SECTION A 

THIS SECTION IS COMPULSORY 

QUESTION 1 

Write short notes on the following terms as used in the communication process 

(a) 
(b) 
(c) 
(d) 

Perception 
Feedback 
Channel 
Noise 

[5 x 4 20 marks] 

QUESTION 2 

Identify and describe four (4) barriers to communication. 

[5 x 4 20 marks] 

SECTIONB 


ANSWER THREE QUESTIONS FROM THIS SECTION 


QUESTION 3 

What do you understand by 'non-verbal communication?' [5 marks] 

Identify and explain three (3) kinds of non-verbal communication. [3 x 5 = 15 marks] 

[Total 20 marks] 

QUESTION 4 

Identify and discuss four (4) types of noise as studied in this course. [4 x 5 = 20 marks] 



QUESTIONS 

Identify and explain two (2) advantages and two (2) disadvantages of small group 
communication. Give examples to support your answer. 

,J). 

[20 marks] 

QUESTION 6 

(a) Explain two (2) characteristics ofdyadic communication. 	 [10 marks] 
(b) 	 Give two advantages and two disadvantages of a dyadic communication. [10 marks] 

[Total 20 Marks] 


