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QUESTION 1 —- THIS QUESTION IS COMPULSORY

There are three (3) stages of Human Relations (child, parent and adult). Describe fully, using
practical examples, how an individual ‘evolves’ through each stage. In your answer, make use of

your own experiences as you have gone through each of these stages. [25 marks]
QUESTION 2
a) Explain the meaning of credibility, clearly distinguishing it from trust. [S marks]

b) ‘Credibility is an important aspect of Human Relations. Without it there can be no proper
Human Relations’. Use this statement to discuss the major components of credibility, i.e.
trustworthiness, expertise and likability. Use practical examples to show your understanding.

[20 marks]
QUESTION 3
a) Define the meaning of Exchange and Power [S marks]
b) Discuss how the following can influence people’s behaviour.
1) Information ii) Material possessions
iii)  Pleasure iv)  Displeasure [20 marks]
QUESTION 4

With the aid of examples, discuss five (5) methods through which people become leaders and
show whether any one method makes a person a better leader or not.

[25 marks]
QUESTION §

a) Describe what social media are, giving examples of such media. [S marks]

b) Discuss the impact social media has on Human Relations. Use four (4) issues as a guide to
your discussion. , [20 marks]

QUESTION 6

There is strong evidence that groups pass through a sequence of five stages of development.
Discuss the stages and indicate challenges encountered in group formation and maintenance. In
your discussion, show how Human Relations were catered for.

[25 marks]



