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SECTION A

ANSWER ALL QUESTIONS

Question 1
Using appropriate examples to illustrate your answer, define the following terms;

a) Programme planning [51

b) Management [5]

¢) Adult education [5]

d) Curriculum [5]

e) Developmental Programme [5]

[25 marks]

Question 2

Max Weber propounded the Bureaucratic approach to management in which he came up with
the following characteristics of a bureaucratic approach;

a) Well-defined hierarchy 5]

b) Division of labour 5]

¢) Rules and regulations [5]

d) Impersonal relationships between manager and employee [5]

e) Competence [5]
Using appropriate examples to illustrate your answer, explain these characteristics in terms of
what they mean and indicate their importance in managing organizations.

[25 marks]



SECTION B
ANSWER ONLY TWO QUESTIONS

Question 3

a) Define the concept, ‘programme development’ [10]
b) Identify and discuss at least three (3) factors that may affect programme
Development for a community. [15]
[25 marks]

Question 4

a) Define the concept ‘management. [5]
b) Identify and discuss the five (5) functions of management in organizations. [20]
[25 marks]

Question 5

a) What is programme implementation? [5]
b) Identify and explain the steps to be taken when one plans for implemenfing a
programme for a community. [20]
[25 marks]



