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SECTION A

ANSWER ALL QUESTIONS

UESTION 1
Using appropriate examples to illustrate your answer, identify and discuss the three (3)

categories of small business activities.
[20 marks]

UESTION 2

Outline and explain the five (5) steps you can use to build your business‘into a money-making
enterprise.

[20 marks]

UESTION 3

a. What is meant by the term capital? [5] |
b. Identify and discuss three forms/types of capital [15]
[20 marks]



SECTION B

ANSWER ANY TWO QUESTIONS
QUESTION 4

Discuss financial planning and state its importance in the management of small scale business.
] [20 marks]

QUESTION 5§

Principles of layout planning vary with the different types of businesses. |
a) Discuss layout treatment for retailers [8]
b) With the aid of examples, identify and discuss the three basic layout patterns for retailers
[12] x
[20 marks]

UESTION 6

a) Differentiate between a marketing plan and business plan  [5]
b) Identify and discuss five (5) steps to be undertaken in creating a marketing plan. [15]

[20 marks]



