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Question 1 

As an adult educator, you need to acquire and make use of good communication skills. Given 

below are important communication skills. Discuss the importance of each of these skills in adult 

education 

a Planning 

b. Listening 

c. Observation 

d. Empathy 

e. Encouragement 

f. Flexibility 

g. Timing 

h. Formative evaluation 

g. Summarising 


h.Summativeevaluation [lO x 4 = 40 marks] 


Question 2 

Discuss the following forms of communication and, giving examples, indicate when and how 

they can be used in adult education, 

a. Intra-personal communication 

b. Interpersonal communication 

c. Group communication 

d. Mass communication [4 x 5 = 20 marks] 



Question 3 

Noise occurs throughout the communication process. Draw a simple model of the 

communication process and discuss the above statement, showing where noise is most likely to 

occur throughout the process. How can the different types ofnoise be minimised throughout this 

model? [20 marks] 

Question 4 

Mass media and other communication media are important in adult education. Discuss when you 

would use the following communication media in adult edu,cation. What would be the benefits of 

using these types of media? What challenges are you likely to encounter when using each of 

these media in adult education. 

a The cellphone 

b. The Internet 

c. The television 

d. Theradio 

e. The newspaper [5 x 4 = 20 marks] 

End of Question Paper 


