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QUESTION 1: COMPULSORY

With the aid of examples, discuss the role of culture in shaping human
behaviour. In your discussion, state how cultural diversity influences human
relations [40 Marks]

QUESTION 2

a) Briefly discuss perception and its influence on human relations. {10 Marks)
b) Explain the following concepts related to perception:

i)  Selective exposure

ii)  Selective attention

ili)  Selective retention

iv) Selective distortion

QUESTION 3

a) Distinguish between beliefs, attitudes, and values [10 Marks]

b) What contribution does the environment have on people’s beliefs,
attitudes, and values? [20 Marks]

QUESTION 4

a) With the aid of examples, discuss the concept of motivation and its impact
on human relations ’ [10 Marks]

b) Elton Mayo’s Human Relations Theory provides a paradigm shift from
Frederick Tailor’s Scientific Management Theory. Discuss [20 Marks]

QUESTION 5

a) What do you understand by role conflict? As a change agent, what
strategies would you employ in an attempt to deal with role conflict? [15
Marks]

b) Briefly discuss the following concepts:

i) Expected roles
i) Perceived roles
iii)  Enacted roles [5 marks each]



