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INSTRUCTIONS: },.AA:N SWER ALL QUESTIONS IN SECTION
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FROM SECTION “B”’.

THIS PAPER IS NOT TO BE OPENED UNTIL PERMISSION HAS BEEN
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SECTION “A”

UESTION 1

With the aid of examples make a distinction and relationships between leadership styles
and leadership approaches in organizations.
[20 marks]
UESTION 2

Describe a programme as an organization and as a system especially as an open system.
. [20 marks]
QUESTION 3

Identify and define the five individual members of a group who can disrupt a group.
[20 marks]

SECTION “B”’

QUESTION 4

Define the term ‘’meeting’’ and give four types of meetings explaining how effective
they are in organizations.

- , [20 marks]
QUESTION 5

Discuss the different recruitment stages of members of an organization.
[20 marks]
QUESTION 6

Discuss the merits of each of the five ways of addressing conflicts as solutions to
conflicts in any settings.
[20marks]



