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Question 1

A number of speakers experience nervousness when they give a speech.

(a) What are the main reasons for speakers’ nervousness?

(4 marks)
(b)  Why are fear and nervousness beneficial to the public speakers?
(2 marks)
(¢)  What are the guidelines for controlling nervousness?
(14 marks)

Total: (20 marks)

Question 2

A model of the speech communication process in formal speaking situations gives a
clear indication of how speaking and communicating are not the same thing. Draw the
model indicating:

(a) The various components. (5 marks)

(b) Give a clear description of each of the components of the speech
communication process. (5 marks)

Total: (10 marks)

Question 3
(a) Why should you take notes whenever you listen to a speech?
(3 marks)
1)} When you evaluate a speech, how should you handle both the positive and
negative aspects that you observe?

(7 marks)
Total: (10 marks)
Question 4
What do you understand by the following terms:
(a) Audience-centered speaker. (2 marks)
(b)  Audience analysis. (2 marks)
(c) Adaptation. (2 marks)
(d)  Customize. (2 marks)
(e) Ethical Issues. (2 marks)
Total: (10 marks)
Question 5 :

Describe guidelines for the central idea in a speech.
(10 marks)

Question 6

There is a vast array of powerful resources available to a researcher who is preparing a
speech. Describe the most useful of these resources.

(10 marks)



