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SECTION ©A”
UESTION 1
Define the following terms:
(a) Programme
(b) Planning
(c) Programme planning
(d) Programme implementation
(e) Programme evaluation [20 marks]
QUESTION 2
Identify and discuss the programme planning process using a traditional model.
[20 marks]
UESTION 3
Contrast formal organization with informal organization with the aid of their basic
characteristics. [20 marks]
SECTION B>
QUESTION 4
Explain how a programme is related to an organization as a learning entity. Use a
“’systems’’ thinking. [20 marks]
UESTION 5
With a hierarchical diagram, identify and describe the three levels and types of planning
in an organization of tall structure. [20 marks]
QUESTION 6

Explain why programme evaluation is carried out, and describe the types of evaluation
that are used in organizations. [20 marks]



