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QUESTION 1
Using examples from your own environment, discuss the various tools of public relations

[25 marks]
QUESTION 2 )
Describe the major methods of conducting public relations research. [25 marks]
QUESTION 3
(a) Define marketing and distinguish between public relations and marketing. [10 marks]
(b) Discuss proactive and reactive marketing public relations. | [15 marks]
QUESTION 4
() Define lobbying [5 marks]
(b)  Describe the fundamental tasks of a lobbyist [10 marks]

(c) What are the communications activities of investor relations professionals?  [15 marks]

QUESTION 5

The Press Conference is probably the most common public relations activity that most public
relations officers are expected to organise. Discuss the five major decisions to be made in
handling press conferences. [25 marks]

QUESTION 6

(a) What is the acronym method of a public presentation? Discuss each letter and show how
it works. [10 marks]

(b)  Discuss the steps in the speech writing process. [15 marks]



